ANNUAL REPORT

from Honorary Secretary, The Singapore Aircargo Agents Association (SAAA) JOSEPH KHOO

On behalf of the Executive Council, | am pleased to present the 32" Annual Report covering the period April
2004 — March 2005.

The following Executive Council Members were elected:

Chairman Mr Steven Lee representing  DHL Danzas Air & Ocean (Singapore) Pte Ltd
Deputy Chairman Mr Michael Yew representing  Air Tiger Express (S) Pte Ltd

Honorary Secretary Mr Joseph Khoo  representing  Quickflo Logistics Pte Ltd

Honorary

Deputy Secretary Mr Thomas Ong representing  Morrison Express Logistics Pte Ltd

Honorary Treasurer Mr Patrick Tan representing  “K” Line Air Service (S) Pte Ltd

(resigned on 10 August 2004)

Council Members Mr Andrew Goh representing  Expeditors Singapore Pte Ltd

Mr Lawrence Low representing  Accord FETA Freight Pte Ltd

Mr Edmund Ng representing  BALtrans Logistics Pte Ltd

Mr Paul Teo representing  Speedmark Air Transportation Pte Ltd
Mr Richard Tan representing  Merstar International (S) Pte Ltd

Mr Roy Tang representing  All Cargo Express (S) Pte Ltd

Mr Chan

Chee Kheong representing  Tower Airfreight Pte Ltd

Mr Daniel Chng representing  Hanshin Freight International (S) Pte Ltd
Mr Alec Koh representing  Freightmen Pte Ltd
Elected Council Member, Mr Andrew Goh accepted the post of honorary Treasurer on 30 September 2004.

Mr Wee Hian Peng, Director — Airlines Sales, Wice Logistics Pte Ltd was co-opt into the Council on 31 January
2005.

Cargo 2000 Conference

A conference on 8" July 2004 was jointly organised by SAAA members Exel Singapore Pte Ltd, DHL
Danzas Air & Ocean Asia Pacific and The Singapore Aircargo Agents Association (SAAA). The conference
provided a common platform of service quality and standards between the airlines and forwarders which is
vital in driving efficiencies and improvements in the supply chain. It is a non — profit, interest group with the
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unique goal of implementing the new industry standard for the worldwide airfreight industry. It is also the
largest process involvement initiative in the aircargo industry. The objective is to deliver as promised and
the goal is to meet customers’ requirements.

Seminars on:

1) Carriage of Goods — Recent Legal Developments and Agency Issues

[0 Carriage of Goods — Agency Issues, presented by Kenny Yap, Partner, Maritime and Aviation,
Allen & Gledhill

[0 Carriage of Goods — Recent Legal Developments, presented by Mark Ortega, Partner, Maritime
and Aviation, Allen & Gledhill.

2) Air Automated Manifest System
Presented by Zahar Mordiffi, SIA Cargo
3) “Soaring to New Heights”

International Enterprise Singapore (IE Singapore)'s seminar “Soaring to New Heights” held on 1
February 2005 was well attended by SAAA members.

The seminar was specifically targeted at the Airfreight Industry. The objective was to share with the

companies the wealth of resources and assistance that IE Singapore can provide, in helping Singapore
based companies internationalise.

Business Mission to Indochina from 12 August - 19 August 2004

Business mission to Indochina from 12 August — 19 August 2004 to promote Sea-Air Transhipment Cargo
via Singapore. CAAS and IE Singapore led a business delegation of airfreight forwarders to Indo-China —
namely Ho Chi Minh City (Vietnam), Phnom Penh (Cambodia), and Yangon (Myanmar) — with the following
objectives:

[0 To provide the awareness of these Indochina countries about the availability of highly efficient
facilities in Singapore for the transhipment of sea-air cargo.

[l To explore possible collaboration and business tie-ups between Singapore companies and the local
freight forwarders and shippers in these countries.

[0 To obtain an update on Indochina’s economy, with focus on the garment and freight forwarding
industries.

Social Activities

SAAA /| ACCS Charity Golf 2004

The Singapore Aircargo Agents Association (SAAA) and Air Cargo Club Singapore (ACCS) jointly organised a
Charity Golf Tournament on 28 July 2004 at the Garden Course, Tanah Merah Country Club.

The tournament raised a net sum of $76,755.84 in aid of Ling Kwang Home for Senior Citizens (LKHSC). The

sum which was the highest ever raised in the SAAA / ACCS Charity Golf Tournament, has enabled LKHSC to
purchase an ambulance and some physiotherapy equipment.

SAAA /| ACCS 5A Side Futsal Competition 2004



SAAA / ACCS organised the annual 5-a-side Futsal soccer Tournament on 22" Agust 2004 at St. Wilfrid's
Sports Complex. A total of 22 teams participated in the event.

SAAA /| ACCS Karaoke Competition 2004

SAAA received 38 entries who competed with Chinese, English, Malay and Hindustani songs. Two preliminary

rounds were held on 17 and 18 November 2004 at Changi Golf Club. A panel of three judges selected 15
contestants for the finals, which was held on 2™ December 2004.

SAAA Carqgo Services Pte Ltd

SAAA Cargo Services Pte Ltd (SCS) was incorporated on 12 January 1988. It is a fully owned investment and
neutral service arm of The Singapore Aircargo Agents Association (SAAA).

Amongst its diverse activities, SCS offers cargo clearance permit processing and Air Cargo EDI System (ACES)
services. SCS’'s ACES and Tradenet Documentation office is located at the Singapore Airport Terminal
Services (SATS) Airfreight Terminal 3, Core H.

SAAA’s main objective in setting up SCS is to “advance and promote education and technical training in the
aircargo forwarding industry and for such purposes to support training schemes.”
SCS, as an authorised airfreight training school in Singapore offers many industry related courses comprising:

- |ATA - FIATA Diplomas

- Air Freight Forwarders Basic Course

- Air Freight Forwarders Advance Course

- Dangerous Goods Regulations Initial Course

- Dangerous Goods Regulations Refresher Course
- Forklift Driver's Training Course

These courses are supported by the Skills Development Fund (SDF) Training Grant Training Voucher Scheme.

CargoTec Pte Ltd

A joint venture between SAAA Cargo Services Pte Ltd, Airtruck Services Pte Ltd and Allspeed Services Pte Ltd,
CargoTec commenced business on 1* April 2003. CargoTec, an independent third-party service provider is an
alternative with a difference to serve the aircargo industry.

Executive Council Meeting

The Executive Council held 7 Executive Council meetings within the first half of the two year term.

JOSEPH KHOO
HONORARY SECRETARY






