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we We want to lead and transform
the Airfreight Industry to meet
al‘e the International Challenges and
‘ be a National showcase of Aviation
Logistics Capabilities.

e o
/ - . ‘ 5 .
e \ p assion: For continuous self-improvement.

a I1 e n ce: In innovation and delivering consistent excellence.

t ommitment: To roll great service and strive for change.

I rust: In our Partners and engaging in future collaborations.

i .;"""{ ; //\ The Singapore Aircargo Agents Association (SAAA)

wa was founded in 1971 with six pioneer members.
As a representative of freight fowarders in the
a|| e industry, SAAA was formed with the aim of

advocating the following objectives:

- -
m l SSI ﬂl'l '/ Topromote, protect and develop the business of
W

carriage of goods by air transportation in general
and the aircargo fowarding business in particular.

| FOLLOW US ON FACEBOOK ,
www.facebook.com/pages/SAAA/B34894096585648
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1. Tap on Proven Technologies to
Optimize your Logistics
Operations (22  January 2015)
Hosted Reception to
Gquangdong Transport Bureau
(2% January 2015)
Networking Event for ITE
college East students

(11 February 2015)

. Chinese New Year Lo Hel

(24 February 2015)

lgnite Movement (Temasek
Polytechnic) (13 March 2015)
SAAA Futsal 2015

(22 March 2015)

APRIL — JUNE

1, Budoget Highlights 2015
(22 April 2015)

2. Last Mile pelivery working
Group (22 May 2015)

3, Rental of SAAA
Conference/Meeting Rooms

4. Renovations of Permits Office
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Summary of Events/Activities for this Year: 2015

LY — SEPTEMBER

1, Visitto Ratnbow Centre
+)uly 2015)

2. Navigating into Aviation
Future (4 August 2015)

3. Launch of SAAA New Website
and Facebook (4 August 2015)

4, CAAS Aviation Open House
2015 (13-15 August 2015)

5, 42" executive Council
Meeting and Annual General
Meeting (6-7 September 2015)

&, Focus qroup Discussion
(22 septewber 2015)

v

_DECEMBER

1. SAAA SG50 Charity Golf
2015 (30 October 201.5)

2. quangzhou Delegates Visit
(5 November 201.5)

3. SAAA Fun Bowling 2015
(15 November 201.5)

4. SAAA 2016 Calendars § Redl
Packets (11 Decevber 2015)
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Government Events / News - MOT & ICA

Farewell Dinner for Former
Minister of Transport: Mr Lui Tuck Yew

He had been described as an unassuming, dedicated,
fast worker and hands on person by whom he had
worked very closely with. In a public eye, one can often
see him making his rounds at bus stops, MRT stations
to feel the ground while on official duty. Not only that,
he was also seen putting up banners by the road
despite after his retirement from politics. Indeed, he is
such a committed individual, who serves with a big
heart. HE is Mr Lui Tuck Yew, our ex Transport
Minister.

me as no surprise that a Ministry of Transport (MOT) Family Appreciation Dinner, jointly
ed by Civil Aviation Authority of Singapore (CAAS), Land Transport Authority (LTA),
e and Port Authority of Singapore (MPA) and Public Transport Council was organized for
ck Yew and Associate Professor Muhammad Faishal Ibrahim for their great contributions
sport. Both SAAA Chairman, Mr Steven Lee and Executive Director; Ms Pauline Tok

g\i‘ﬁ‘\‘frt to attend this fitting personal tribute event.
“llh

Mr Lui

It was an emotional.evening when Mr Lui bade farewell to his team for their great support and
most importantly, thank‘ihg*his_wife and family, whom had been supporting him all these years. It
was indeed heartfelt recognition"for. people who mattered.toshim. We were also certain that his
advice of “Dictatorship out, Empower staff” certainly left.a deep impression in many industry
leaders’ minds. Thank you, Mr Lui and wishing you success in younfuture endeavors!

Appointment of Domain
Commander (Air) Ceremony

(ICA) and appointed as Domain
Commander (Air) of the ICC with effect from 1
October 2015.

As the Domain Commander (Air) of the ICC, SAC
Zuraidah Abdullah will oversee all operations at
" the Airport and Air Cargo Commands, including
Tall existing Home Team’s (HT) operations at the
five air checkpoints.
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Government Events / News — CAAS, Health Science Authority

AVINT 1 /II
I}

AS A bright sunny morning - the perfect time for
a run. On November 14, Civil Aviation
Authority of Singapore (CAAS) organized the
fourth Aviation run to bring together close to

| The running event allowed runners to show
&= their support to the less fortunate and has

Chest.

PROHIBITION ON IMPORT, DISTRIBUTION, SALE OR OFFER FOR SALE
OF EMERGING TOBACCO PRODUCTS

The Ministry of Health (MOH) is banning emerging tobacco products as a pre-emptive measure to protect public
health against the known and potential harms of such products. This will be done via thMco
Products Regulations under Section 15 of the Tobacco (Control of Advertisements and Sale) Act (Chapter 309).

With effect from 15 December 2015, it will be an offence under the Tobacco (Control of Advertisements and
Sale) (Prohibited Tobacco Products) Regulations 2015 to import, distribute, sell or offer for sale the below
emerging tobacco products:

a) Smokeless cigars, smokeless.cigarillos or smokeless cigarettes;

b) Dissolvable tobacco or nicotine*;

c) Any product containing nicotine or tobacco that may be used topically for application,
by implant or injected into any parts of the body*; &

d) Any solution or substance, of which tobacco or nicotine is a constituent, that is
intended to be used with an electronic nicotine delivery system or a vaporizer
(commonly referred to as e-cigarettes.)

Companies may contact the Tobacco Regulation Branch of the Health Sciences Authority (HSA) at 6684
2036/2037/2045 during office hours (Monday to Friday, 9:00am - 5:30pm) should they have any information
on such illegal activities or if they require any clarifications. .

- 5,000 of the Singapore Aviation Community
at the Sports Hub. g

3

,,7'

= since raised $250,000 for the Community |

— ST uli"l’!

Smokeless Cigarettes Nicotine Tablets Tobacco/Nicbtine Gel E-liquid

* Note: The ban excludes any tobacco-containing product, tobacco Wicinal product registered under the Medicines Act
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Government Events / News - MINDEF

Support For National Service At The Workplace

Operationally ready  national 2 ﬁ
servicemen (NSmen) make up 30% -

of the 12,000 SATS Ltd staff in
Singapore. The company has
implemented certain practices to TOTAL
help them manage both their work
and NS commitments. For going
the extra mile, SATS was conferred
the Total Defence Awards -
awarded to individuals, businesses
or organisations for  their
exemplary support towards total

Mr Wong Hong, Executive Vice President, Food Solutions of
def di icular NS SATS Ltd, receiving the Total Defence Awards from
efence, and In particufar, 5. GOH Mr Lui Tuck Yew in July 2015

SATS supports their NSmen employees in their duties because a strong defence force and national
security are important for a stable business environment, explains SATS Senior Vice President of
Human Capital, Ms Lilian Tan. She says, “We see it as our responsibility to help them manage both their
work and NS commitments well.”

SATS currently has roster planning for shift work, to ensure that those who complete their In-Camp
Training (ICT) have sufficient rest before returning to work. Employees who have completed at least
two full years of NS are also entitled to an additional monthly allowance of S$200. In addition, SATS
has a workplace health programme, which includes fitness classes and health coaching to encourage
employees to stay fit and lead a healthy lifestyle.

Ms Tan has observed that these practices have nurtured a sense of shared responsibility among staff,
including non-NS employees. She adds, “Teamwork is also strengthened in the process with everyone
working together to manage the workload in their colleague’s absence”.

Head of Client Relations of SATS Catering, Mr Mark Brown, feels that such support is important for
NSmen. “My colleagues have been very reassuring and this allows me to focus on my ICT knowing that
my work load is in good hands”, he says.

It has also been observed that these practices have given the company an edge in attracting and
retaining talent. “Both existing and potential employees will see it as an added incentive to consider
SATS as their employer of choice," added Ms Tan.

Ms Tan encourages other companies to similarly show support for NS, believing that it is "imperative
for companies to support their NS employees in fulfilling their duties".

Total Defence Awards (TDA) recognises businesses and organisations which advocate National
Service and support our NSmen. To find out more and participate in TDA 2016, please visit
www.accord.gov.sg.



http://www.accord.gov.sg/
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Statistics
Current Pulse of the Air Freight Industry
Export Air Volumes 690,720 690,810 90 0.0001% 69,072 69,081 148,521 74,261 839,241
Import Air Volumes 837,917 838,155 238 0.0003 83,792 83,816 166,643 83,322 1,004,560
Current Pulse of the OceanFreight Industry
Total Cargo ('000 Tonnes) (Thousand
Tonnes) 485,116.4 | 484,197.90 | (918.50) -0.2% 48,511.64 48,419.79 48,075.80 581,268.0
Cargo (General) (Thousand Tonnes) 318,836.10 | 303,813.50 |(15,022.60) -4.7% 31,883.61 30,381.35 32,791.10 384,418.3
Cargo (Bulk) (Thousand Tonnes) 166,280.20 | 180,384.30 | 14,104.10 8.5% 16,628.02 18,038.43 15,284.65 196,849.5
Cargo (Qil-In-Bulk) (Thousand Tonnes)| 153,681.70 164,929.60 | 11,247.90 7.3% 15,368.17 16,492.96 13,998.85 181,679.4
Cargo (General & Non-Qil In Bulk)
(Thousand Tonnes) 331,434.60 | 319,268.20 |(12,166.40) -3.7% 33,143.46 31,926.82 34,103.90 399,588.4
Total Container Throughput ('000 TEUs)
(Thousand Twenty-foot Equivalent Units) 28,101.80 26,002.80 (2099) -7.5% 2,810.18 2,600.28 2,883.75 33,869.3
Bunker Sales (‘000 Tonnes) (Thousand
[Tonnes) 35,290.90 37,120.40 1,829.50 5.2% 3,529.09 3,712.04 3,562.95 42,416.8

Airfreight Air Exports YTD Comparison of 2015 vs 2014
80,000
¢ 70,000
£ 60,000
2 50,000
£ 40,000
£ 30,000
2 20,000
> 10,000
) January | February | March April May June July August Sept October
W Year 2015| 69,946 60,389 73,639 69,541 70,096 69,113 64,434 68,677 70,706 74,269
M Year 2014 | 68,271 57,179 76,563 68,744 70,821 70,514 69,460 71,255 64,768 73,145
Airfreight Air Imports YTD Comparison of 2015 vs 2014
100,000
]
2 80,000
c
o
= 60,000
£
€ 40,000
E ’
=
g 20,000
) January | February | March April May June July August Sept October
WYear 2015| 81,868 75,577 89,020 83,906 86,951 82,191 83,093 82,970 84,352 88,227
WYear 2014 | 82,037 69,580 93,187 82,325 86,679 84,215 85,558 84,774 83,012 86,550
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Statistics

2014 Singapore Air Export Volumes by
Destination Countries
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After months of intense
planning, the SAAA SG50 Charity
Golf went into full swing on 30
October 2015 at Tanah Merah
Country Club (Garden course).
All flights were sold out.

TSRS CARGO

SAAA “SINGAPORE 1™H CHARITY
GOLE TOURNAMENT 2015
FRIDAY 30 OCTOBER 2015

LUNCH-11.00 AM
GARDEN GOLFERS TERRACE

DINNER- 7.00 PM
GARDEN BANQUET ROOM

SAAA SCS50 Charity Golf 2015
Lo M e g

o
&

5015

30 October 2015

First came the registration as a
file of people waited to register
while being given their goodie
bags and directed to have their
wonderful lunch at Tanah Merah
Country Club.




SAAA SG50 Charity Golf 2015: A Day of Fun, Laughter & Joy

Luck was on our side when the Haze PSI readings
were low - certainly a perfect day for the players
to challenge one another at Golf! We had full
attendance of over 140 players meeting together
and setting out to achieve two goals - have fun
and plenty of good laughs.

Out on the golf course, the competitive spirit with
which they rivalled against each other was one

SAAA SGS0 CHARITY GOLF 2015

that simultaneously encouraged all to a better
game. From flight to flight, one could see the easy
camaraderie that everyone shared. Of course,
each took every swing as seriously as
competitive golf demands. Yet, no one ever forgot
the fun and fellowship that the game brings
when they jested among themselves and posed
for the camera.




A nght of Cheers, Eatmg and Dnnklng
mnw& - ,Quin‘ el . O
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As nlght approaches everyone ‘was set for an exuberant evenlng filled with food and drinks. There
were continuous peals of laughter erupting from the audience for the humorous speech delivered, as
well as the candid shots flashed on the screen. SAAA announced on having raised $120,000 for this
SG50 Charity Golf event. Then, came the results that everyone was anticipating: Who won the
Championship for Division A and B? Faring well despite stiff competition, Mr David Ng and Mrs
Catherlne Khoo emerged champions with a score of 37 points and 36 points OCB respectively.

- Congratulatlons to the w1nners'
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,  Children of Rainbow Centre



SAAA SG50 Charity Organizing Committee
SAI';\ UbO'\i'cf' Golf 2(

Great event,
awesome emcee
and fabulous
partners made the
Charity Golf a
rousing success!

Still, let’s give
some credit to the

(left to right) Mr Patrick Tan, Ms Linda, Ms Pammie Lobh, SAAA OT'gClI’IIZIng
Mr Ken Chua, Mr Ng Chin Beng, Ms Pauline Tok Committee!

SAAA SG50 Charl‘ty Golf 2015

| of Rainbow Centre Si :)77, ore

Mr Benjamin Ong

(From left) Mr Alec Koh, Mr Richard Tan,
Ms Lynda Lim
SAAK 3LSO Chari SAr‘ i\ WGSO Ch?f: y Golf 2015
{ of Ry
] e o
..... =0
N 5
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SAAA Fun Bowling
T P

SAAA Bowling 2015 was held at a new location - Civil Service
Club@Changi on Sunday, November 15. Families and friends had
gathered to provide moral support to the respective teams. A test of
speed and accuracy, there were many participants with looks of
intense concentration on their faces when it came to their turns to
bowl.

The two hours games eventually saw the Logwin Team emerging as il I
the Champion against the nineteen teams. Congratulations, Logwin! The Bowling Champion - Team Logwin

z j w Name Div  Lane Team Gl G2 G3 Total Average
- < DORINE LU M 20 LOGWIN 210 208 189 607 202
; [a'4 O OSMAN M M 20 LOGWIN 265 275 181 721 240
8 g g MARGARET LAM F 20 LOGWIN 261 230 156 647 216
— o NORIZAM BAHARUDIN M 20 LOGWIN 300 244 258 802 267

Guangzhou Municipal Commission of Commerce Visit

Guangzhou Municipal Commission
of Commerce Visit

- — VXl o

© On 5™ November 2015, twenty delegates from the Guangzhou
. Municipal Commission of Commerce visited the Changi Airfreight
Centre. The objective of their visit was to learn and understand
about air cargo business development in Singapore, logistics and
transport services, cooperation between port and shipping
logistics, as well as trade and business with Chinese enterprises,
especially Guangzhou City. The visit to the Changi Air Freight
Centre has also involved meetings with CAG, SATS and DNATA.
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" DNATA cootcman

Coolchain is dnata’s dedicated perishable handling center, built to manage your perishable cargo that passes
through Singapore Changi Airport. The facility has designated product holding rooms for loose and intact cargo,
dedicated build-up and break down stations, and chilled and frozen storage for handling cargo such as fresh
fruit, meat and pharmaceuticals. Opened in August 2013, Coolchain is a S$4 million investment by dnata to
ensure that your perishables get to their destination as fresh as the day you ship them and in the shortest time
possible. The centre will increase Singapore Changi Airport’s perishable handling capacity by 75,000 tonnes
annually.

Speed, reliability and controlled conditions have made air cargo the preferred mode of transport for perishables
and we understand that the special nature of perishables calls for special attention to be paid to packaging,
handling and the transportation process.

The 1,400 square meters centre is equipped with the latest cold storage technologies and designed to handle
and process a wide range of products. Modular cold storage areas, each with its dedicated climate control
capability adjusted to freezing minus 25°C or cold room conditions of 0 to 25°C, ensure that your products are
kept at their optimum condition. A web-based monitoring system facilitates real-time management of all areas,
and provides a one-stop audit trail essential to assuring the quality of product handling.

-. 3

= U - : ; Oishii Japan's recommended freight
> . . . ‘ﬁ forwarder at ASEAN’s largest dedicated
; e usen Logistics  showcase for Japanese Food & Beverage

&

10 Years of Experience in Building and Delivering Cold Chain Solutions, Yusen

J h i Logistics delivered approximately 500 products across ambient, cool and
S 0 Creditsiinsen Logistics at ISR frozen temperature needs, 80 exhibitors across various Japanese
exhibition, held in Suntec Singapore Convention i .

& Exhibition Centre prefectures right to respective booths

Food Logistics Technology:
Vacuum Insulated Panel Box (VIP) &Controlled Atmosphere (CA) Container

The VIP box, a foldable cooler box made from thin, lightweight and heat insulation material, keeps products cool
for international forwarding and domestic trucking. With the support of one of our clients, we shipped their
fresh produce from Japan into Singapore using the VIP box, which doubled up as a cool storage box at our booth
for demonstration. From temperature controlled warehousing and distribution to value added services and
supply chain visibility, Yusen will continue to provide fast, reliable dynamic supply chain solutions with our
network of food logistics specialists in this highly demanding Food and beverage sector.

The CA container enables the transportation of fresh produce over distances to international markets beyond
their local and regional areas. This is achieved by tailoring the atmospheric conditions within the container to
slow down the ripening process of fresh fruits and vegetables, since they continue to respire during
transportation. This technology creates new opportunities for the food producers as they are able to extend
their outreach to meet the demands of consumers in farther geographical regions.
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SAAA@Singapore Industry Updates (Past Events)

25t AFFA — Annual Conference
19th — 20t November 2015

The 25" ASEAN Federation of Forwarders Association
(AFFA) Annual Conference was convened at the Landmark
Hotel, Vientiane Capital / Laos PDR, hosted by Lao Freight
Forwarders Association (LIFFA) with the apt theme -
“Reaching to the AEC 2015".

= It was a good learning exchange platform where 11

‘ logistics associations within Asia Pacific gathered together

' ." ‘l‘ .fﬂ'. ’ | to share and update on the latest developments within

= their respective countries, be it trade and industry,

training and development or associations structures.

SAAA@Singapore was represented by Mr Alec Koh and Mr
Richard Tan.

SAAA Focus Group Discussions

on 22" Sept 2015 gy e

This focus group discussion was SAAA’s first attempt of |
brainstorming session to reach out to our community on industry
matters. Objective was that we would like to hear from our
community on what kind of industry collaborative projects that
association can possibly undertake to lead, with support of govt
funding, to ease our industry pain points and increase productivity.
Overall, it was a good session, attended by over 30 participants.

P@itn’@ll alﬁld Dﬁ@S@ﬂ V@I]wm@

A joint partnership collaboration, between SAAA@Singapore =
and Singapore Transport Association (STA) on 15 October.

discounts off prevailing fuel rates when signed up on the

Members can get to enjoy 14% petrol and 18% diesel
I program with SAAA@Singapore.

18\% This collaboration is an ongoing program and we urge all
Smsdty . | members to seize this opportunity of cost savings and do
contact SAAA@Singapore at 65454620 for more

¥ information.
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Industry Events — STAA, ASEAN, SCA

INDUSTRY, EVENTS

b 7L phz Cp%l Asia Awards 20
o & .19 ‘twe'bar%g;ls

ANNIVERSARY

Oishii Japan Exhibition
22nd October - 24™ October 2015
Oishii Japan exhibition, held in Suntec Singapore
Convention & Exhibition Centre, is ASEAN's largest
dedicated showcase for Japanese food and beverage.

For lovers of Japan, a visit to this event would have
proved to be a fascinating eye-opener. Our members,
namely Alliance 21 Pte Ltd and Yusen Logistics are
part of the heroes who made all these food logistics at
event a great success.

Asian Robotics Week 2015 (12-13" Nov), organized by Singapore
Industrial Automation Association (SIAA) is the only cross industry
platform in Singapore dedicated to the innovation and adoption of
Robotics Technology.

For the opening address, Guest of Honour, Minister Chan Chun Sing,
Prime Minister’s Office, Secretary General, National Trade Union
Congress shared his invaluable insights on the three myths of robots
adoption. In ending, companies were urged to prepare, not for the
present, but for the Future. To ride on the technology wave to rise
against global competition. This 2 day exhibition and 1 day
symposium was thus officially opened on 12t%- 13t November 2015
at Marina Bay Sands. It was a honor for SAAA Chairman and
Executive Director to be invited to this opening ceremony to
understand the importance of Robotics adoption leading to increased
productivity, lower operating costs and improvement to the overall
quality of skillsets, knowledge & efficiency.
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Upcoming Industry Events & Training Schedule
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FEBRUARY 2016

IATA SUPPLY CHAIN & TRANSPORT MODES

& Another SAAA@Singapore new course is on its way!
SU PPLIM_SV ‘?.“l'ﬂf?f’: RESOURCES First class starts from 22" February - 26t February 2016
IMANAGEMENT aaw - IATA Supply Chain and Transport Modes course!
PROCESS DRGANZITION g = S S g £ &
> S m— E FUNCTION & S 2
MAR'S-.E.I- o §YSTEM g For enquiries, kindly contact Ms Bei at 6545-5006 or
i PEI]PI.E* S email admin@saaa.org.sg.
gﬁg ‘ Accredited
IATA | Trainng Schoo

@ Singapore

APRIL 2016

Date: 17 April 2016 (Sunday) Registration (per team):
Time: 8.30am — 2pm $280 (SAAA Members) /
Venue: Kovan Sports Centre 5380 (Non-Members)
60 Hougang Street 21
Singapore 538738



mailto:admin@saaa.org.sg
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Upcoming Industry Events & Training Schedule

2 . UPCOMING INDUSTRY

oL

201

 Date | Industry Event

Feb 16 - 21 Singapore Airshow 2016
Feb 23 - 24 Aviation Festival Asia 2016

Feb 25 Changi Airport Group - Let’s Talk Cargo
Mar 3 - 4 Last Mile Fulfilment Asia 2016

Mar 9 - 10 LogiSYM 2016

Mar 10 ASEAN StrategyForum Internet of Things

*Information are deemed accurate at time of print and may still subject to changes .

SAAA Training Programs Schedule for 2015 & 2016

g oecmber | Jamary | ooy | e

DG Regulations Initial Course 7t = 170 11th - 15t 15th - 19t 14th - 18t

(Closed registration)

DG Refresher Course 3rd _ 4th 6th — 7th 1st— 2nd 21st— 22nd
Customer Service/Sales 19th - 20th 9th — 10th
Course

Air Law : Overview of Warsaw 21st gth

Convention & Protocols and
Montreal Convention

Airfreight Forwarders Basic 26th - 28th 29th — 31st
Course

IATA Supply Chain 7P = 7))

SAAA CARGO SERVICES PTE LTD
L LS TS L AR MO (5 JE Lo e LS 7 Airline Road, #04-05, Cargo Agents Building E,

Changi Airfreight Centre, Singapore 819834.
lease contact our colleague, Bei, at 6545 5006 or Tel: 65 6545 4620

admin@saaa.org.sg Fax: 65 6542 6820
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SAAA@Singapore Announcements

bllShll’lgOf NYAVAVA Sg50 Charlty : Congratulations to
N Murni Bte Jumaat
Golf even @1’1 Mll’llSt}I'y of Social %, (NNR Global Logistics Pte Ltd),
and Famlly DCVCIOmeI’It (MSF) < our winner of the previous
ner Shlp Committee 3 2z “Spot the Difference” game!
'l e-Newsletter We encourage YOU to participate in

, ' ; the current “Spot the Difference”
= _ ha game on the next page!

%)
£
R
=
%2
Z,
<

° SAAA quiz is here! This time, we’d like YOU to kindly PM us
AM Z on Facebook the answers by 15t February 2016. Please
m state your name, organization, contact and email address in
your submission.
To visit our Facebook, please access it through our
SAAA@Singapore Website: www.saaa.org.sg.
A hint. Answers to the quiz can be found in
both our website & Facebook.

*The first received (with the correct answers) will be
entitled to a $40 Fairprice Voucher. Please note that we would only

° accept one winner per organization.
Questions

1) When was the pink and green slip program
re-Lnstateol?

2) what is the minlmunm order quantity of Neutral
Abrway Bill for SAAA members?

2) Interms of SAAA membership eriteria, how many
accredited representatives are the ovdinary and
associate menmbers entitled to nombnate tn writing?

4) What are the core values of SAAA?

5) Whew (s the flrst course date for our newly launched
ATA Supply Chain and Transport Modes?
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''''''''''''''''''''''''''''''''''''''''''' Simply spot and circle in the 10

| . .
! WIN a $20 Fairprice Voucher* Differences, scan this page and email it to

} by participating in | by 15t February 2016.
i

our ' Please state your name, organization, contact
. . ) and email address in your submission.
Spot the Difference
*The first 5 scans received (with the correct differences
circled) will be entitled to a $20 Fairprice Voucher.

Changi Airport Group Christmas Decorations
in Changi Airfreight Centre

Christmas is round the corner and we are gradually building up to a Christmas crescendo!
Look out for the Christmas decorations which Changi Airport Group (CAG) has placed
around the Changi Airfreight Centre to create a sense of Christmas ambiance!

il i


mailto:saaasin@saaa.org.sg
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SAAA@Singapore Christmas Wishes!

WISH YOU ALL A

MERRY,CHRISTMAS
HAPPY Hqg_ums

W@@%@Gﬁpﬁaﬁ

SAAA@Singapore Chinese New Year Greetings!

SAAASingapore
Wishes All A

Prusperuus 1 A
Chinese =

New Year 2[”5
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Voices

ARF/

ARF (Asia Pacific) Pte Ltd

Areyour FOREIGN WORKERS Insured?

ARF’s Foreign Workers Medical Insurance Program
vV Very competitive premium
v Efficient and professional service

vV Enhanced coverage

(wider cover than the minimum required by MOM)

Contact Us Today For Any Enquiry
Or A Non-Obligated Quotation!

7 Maxwell Road #01-100  Tel :6592 5590

Annexe B MND Complex  Fax 6224 4742

Singapore 069111 Email: benefits@arf.com sg
Web : www.arf.com.sg

Contribution of
: Articles/Advertisements
‘ in Perspectives

jii Kindly contact Ms Pammie Loh at  :
' _: 6545-4620 or email saaasin(@saaa.org.sg
S for the application form. :

MCI(P)112/07/2014
Editorial Team

Michael Yew Deputy Chairman
Pauline Tok Executive Director
Pammie Loh Industry Engagement, Executive

Special Thanks to Our Contributors Team:
Changi Airport Group, ICA etc
Printed By KHL Printing Co Pte Ltd

“Perspectives” is published quarterly by SAAA@Singapore. The
publisher and the editor are unable to accept any liability for
errors or omissions that may occur, although every effort has
been taken to ensure that all information is correct at the time of
press. Material in Perspectives is copyright and cannot be
reproduced in any form without the written permission of the
editor.
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Our Services

SAAA provides services to members and
customers of the airfreight industry.

@ Singapore

SAAA @ Singapore (formerly
known as The Singapore
Aircargo Agents Associafion)
was founded in 1971 and
represents fhe airfreight
forwarding industry.

® Education /Training,
SAAA is an IATA /
FIATA Authorised

Training Centre

® TradeNet
Documentation

® Electronic submission
of Cargo Manifest
Declaration via ACES

® Selling of
Neutral Air
Waybills and
Bar Code
Labels

® (ertificate of Origin

SAAA @ Singapore ,
Unit Adciess: SAAA Cargo Services Pfe Ltd
7 Airline Road Unit Address:
#04-06 Cargo Agents Building E 7 Airline Road
Singapore 819834 #04-06 Cargo Agents Building E
Singapore 819834 Training: (65) 6545 5006;
Mailing Address: admin@saaa.org.sg
PO.Box 558 Maifing Address: Accounts: (65) 6543 0059;
Airrmnail Transit Centre PO. Box 614 finance@saaa.org.sg
Singapore 918102 Airmnail Transit Centre Facsimile: (65) 6542 6820
Singapore 918104 Website: wwwsaaa.org.sg
Telephone: (65) 6545 4620 / 6545 4721
Facsimile: (65) 6542 6820 Office Address for Tradenet, ACES & Certificate of Origin:
Email: sagasin@saac.org.sg Room 107, Ground Floor, SATS Airfreight Terminal 3, Core H, Singapore 819454
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