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Something to chew
on first……

Dear SAAA Members, Readers
and all,

Welcome to the third issue of

SAAA “Perspectives” 2017 –

a newsletter aimed at providing you with the on-goings in our
Aviation Industry.

Through our recent SGSecure Seminar in collaboration with
Singapore Police Force, Central Narcotics Bureau of Singapore
and Ministry of Manpower, we would like to emphasize on the
importance of Emergency preparedness against terrorism
attacks and portraying consistent vigilance during cargo
inspection or identification of suspicious individuals or
activities. Every little bit counts to the safety of our Little Red
Dot!

What are the events lined up for you?

IATA and SAAA@Singapore are jointly organizing Air Cargo
Day 2017 which will be held at Crowne Plaza Hotel on 2nd

November 2017. The event, with the theme “Airfreight
Frontiers – Breaking Barriers”, will look at issues that impact
local cargo processes and identify potential opportunities for
the market to target. Do register online!

Our next social event is also coming up: SAAA Fun Bowling
2017! Registrations are currently open and each company can
register two teams on the spot, subjected to lane availability!
So do JOIN US for a half day of fun bowling!

We look forward to seeing you at our events!

Warmest Regards,
“Perpectives” Editorial Team
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Singapore National Day & Changi Airport Terminal 4 Open House
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What does Terminal 4 have to offer?

Changi Airport Terminal 4 Open House

The new terminal, which begins operations
in the second half of the year, will be used by
nine airlines. The airlines include the Air
Asia Group (of four airlines), Cathay Pacific,
Cebu Pacific, Korean Air, Spring Airlines and
Vietnam Airlines.

Petalclouds

A grand-scale kinetic sculpture,
Petalclouds, spanning 200 metres
of the Central Galleria.

Heritage Zone

The Heritage Zone in the transit area
gives a glimpse into the evolution of
shophouse architecture from the
1880s to the 1950s, including the rich
and colourful Peranakan heritage
often seen in the likes of the Katong
and Chinatown areas.

Immersive Wall

The 70m x 5m Immersive Wall
showcases compelling imagery at
the centralised security screening
area just past immigration.

Art Sculptures

T4 is home to three physical art
sculptures, all depicting a common
theme of travel or aviation. One of
such sculptures is the aluminium
Travelling Family created by Kurt
Metzler (Switzerland).

Fast & Seamless Travel (FAST)

Terminal 4 aims to bring more convenience to passengers. This is
achieved through FAST which consists of Automated Check-in
Kiosk, Bag-Drop Machine, Immigration Gate and Boarding Gate.

This year’s National Day Parade (NDP)
theme, “#OneNationTogether”, was a
call-to-action for all Singaporeans to
take pride in our achievements, and to
be confident in our collective future as
we overcome all odds together.

The NDP incorporated tons of fabulous
real-live action scenes air, land and sea
at the Floating Platform at Marina Bay.PHOTO: NDP Preview at Floating Platform
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Government Events -CAAS 
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Aviation Open House 2017
24 – 26 August 2017

Held once every two years by the Civil Aviation Authority of
Singapore (CAAS), the Open House brought the aviation
community together to showcase the wide range of career and
education opportunities that the aviation industry holds.

The Aviation Open House was launched by Mr Ng Chee Meng,
Minister for Education (Schools) and Second Minister for
Transport and Mr Kevin Shum, director-general of the Civil
Aviation Authority of Singapore at Suntec. In his message shared
with the audience, Mr Ng mentioned that with the introduction
of new technology such as mobile devices, robotic equipment
and autonomous vehicles, among other things, they promise
better paying jobs and less physically taxing roles for aviation
workers in the future.

CAAS had also signed a memorandum of understanding with the
Singapore Scout Association to provide scouts with exposure to
aviation, through activities such as flight experiences and
aeromodelling.

SAAA@Singapore had contributed its support to this meaningful
event through a booth set-up in an outreach to the public. Ms
Pauline Tok, SAAA@Singapore Executive Director, had also
conducted talks to enlighten audience on the endless
possibilities which exist in the aviation industry, be it the job
opportunities or the career progression.
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PHOTO: Minister for Education (Schools) and Second Minister for Transport Ng Chee Meng (left) and Mr Kevin Shum, director-general of the Civil
Aviation Authority of Singapore, launching the Aviation Open House, which showcases career and education opportunities in the aviation industry.

PHOTO: A MOU Signing Ceremony between
CAAS and the Singapore Scout Association.



Government Events - CAAS
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The second Aviation Challenge will look at how we can automate the process of consolidating
cargo into larger pallets and containers for transport in aircraft and the reverse process of taking
apart cargo from these pallets and containers. The second challenge is expected to be completed
by the end of 2017.

SAAA@Singapore is proud to be one of the panelist community for the evaluation of this second
Aviation Challenge. We are equally excited to be involved in this challenge, where we hope with
the latest robotic technologies, it can transform the current model of cargo handling, solving
aging population concerns, manpower constraints and most importantly, putting Singapore ahead
of global competition.

Our Dearest Cargo Community, Are You Ready For This? 

The Aviation Challenge was launched in 2014 with the objective of developing innovative
solutions to automate labor-intensive processes in airport operations.

For the first Aviation Challenge, five teams, chosen from the fourteen teams which applied, were
awarded a total of S$9.2 million in funding to develop prototypes from September 2015 to July
2017, to reduce the physical strain of baggage handling workers. The prototypes were then
evaluated jointly by a panel comprising senior representatives from the aviation community. On
17th August 2017, ST Dynamics, in collaboration with Israel Aerospace Industries Ltd (IAI),
emerged as winner with the winning prototype that will help ease the load of baggage handling
workers and was presented a cash prize of half a million dollars.

What’s in for our cargo community?  

Above photo: Minister for Education (Schools) and Second Minister
for Transport, Mr Ng Chee Meng (5th from right), and Director-
General of CAAS, Mr Kevin Shum (6th from right), with the
participating teams from the first Aviation Challenge.
(Credit: CAAS)

PHOTO: Robotic Arm.

The Aviation Challenge



Government Events / News – SPRING & IE Singapore
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Spring Singapore and International Enterprise Singapore (IE
Singapore) will merge to form Enterprise Singapore. The merger
will take effect in the second quarter of next year.

Such a move reflects the current business climate, with “start-ups

The LEAD Forum 2017 was held on Monday, July 24 at the Grand Copthorne Waterfront Hotel. At
this year’s edition of the LEAD Forum, it had been announced that more than 8,300 local small- and
medium-size enterprises (SMEs) are expected to benefit from the Local Enterprise and Association
Development (LEAD) programme, as the number of projects under it more than doubled last year.
Under the programme, trade associations and chambers (TACs) can receive support for industry
development projects in areas such as technology and infrastructure, advisory and consultancy as
well as research.

There is also the formation of a Logistics Alliance comprising of four TACs, namely
SAAA@Singapore, the Container Depot and Logistics Association (Singapore), Singapore Logistics
Association and Singapore Transport Association, together with SPRING Singapore and Republic
Polytechnic's Centre of Innovation for Supply Chain Management. The memorandum of
understanding was inked at the event to mark this formation. Logistics Alliance will develop and
drive projects in areas such as innovation, productivity and human capital.

Merger between Spring and IE S’pore

The new government agency will be the
one-stop shop for taking initiatives to assist
companies locally and overseas,
championing the development of small and
medium enterprises (SMEs) and helping
companies to transition into overseas
markets quickly.

Through Enterprise Singapore, start-ups
will not only benefit from the capability
development support that Spring has been
providing, but they will also be plugged
into IE’s international networks.

“
”Mr S Iswaran, 

Minister for Trade and Industry

and young people who are trying to go overseas to look for opportunities and new markets. The
merger provides the convenience for the businesses to get help with minimal steps required.

LEAD Forum 2017
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Photo : ( From left) : Mr Ricky Loo, Deputy Chairman, CDAS, Mr Stanley Lim, Chairman, SLA, Mr Poon Hong Yuen, CEO, Spring, Ms Sim Ann, SMS ,MTI & MCCY, Minister S.Iswaran, MTI, Ms Low Yen Ling,
Senior Parliamentary Secretary, MTI, Mr Seto Lok Yin, Deputy Principal, Republic Polytechnic, Mr Dave Ng, Chairman STA and Mr Steven Lee, Chairman, SAAA@Singapore.



Government Events / News – WSHC 

XXI World Congress on Safety and Health at Work 2017

Transportation of goods is integral to many industries, particularly
the logistics industry. The second phase of the National WSH
Campaign on “Drive Safe, Work Safe”, which targets vehicular safety,
aims to highlight the importance of onsite traffic management as
well as safe driving on roads.

As company senior management, we hope that you can support the
campaign by conducting a WSH walkabout with your senior
managerial staff to identify potential traffic safety lapses and provide
advices to rectify. You can also conduct a WSH briefing with workers
of your company to highlight potential workplace traffic risks, good
onsite and on-the-road traffic safety practices. The walkabout/
briefing can be carried out anytime during the campaign period
from 1 September to 31 December 2017. You can register your
interest to participate with us at www.wshc.sg/nationalcampaigns.

You can also find resources to help you in the WSH walkabout /
briefing at www.wshc.sg/resources.

Second phase of National WSH Campaign on                       

“Drive Safe, Work Safe” Senior Management 
WSH Walkabout / 

WSH Briefing

On 3 September 2017, the official opening of the 21st World Congress on Safety and Health at Work
was jointly launched by Prime Minister Lee Hsien Loong, International Labour Organisation (ILO)
director-general Guy Ryder and International Social Security Association (ISSA) president Joachim
Breuer.

Some of the key highlights are the $2 million government fund set up to
cover research into solutions that address main causes of fatal traffic
accidents at work such as vehicle blind spots and driver fatigue. The new
set up of Total Workplace Safety and Health Service Centre in Woodlands
will also reach out to small firms which lack resources to roll out
workplace safety programmes.

Singapore aims to reduce workplace fatalities to less than one death per 100,000 workers in 10
years’ time. This can be achieved through the three-way partnership between Government,
employers and unions; as well as by encouraging companies to use technology to improve safety.
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Government Events / News – CNB & ISA
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Drug Smugglers 
turning to Postal Service and Courier Service to 

bring in Drugs and Drug Paraphernalia

Photo 1:  Two safe-boxes disguised as books 
and Ecstasy tablets and ketamine seized on 4 
December 2014

Photo 2: Close-up view of Ecstasy tablets and 
ketamine seized on 4 December 2014.

Drug smugglers are getting more creative when purchasing drug
and drug taking paraphernalia. Many are resorting to the
advances in internet technology and connectivity to make online
purchases conveniently.

Central Narcotic Bureau (CNB) has seen an increase in the
number of cases where drugs, and drug taking paraphernalia
were ordered through the internet and delivered by post, and is
aware that there are some online platforms purportedly selling
drugs. More than 100 people had been arrested in the first half of
2016 as a result of drugs and drug taking paraphernalia detected
in mail and parcels, as compared to 30 in 2015. For those with the
misconception that they can evade detection when they sell or
purchase drugs through the internet, they cannot be more wrong.

CNB will not hesitate to take the necessary enforcement action
against any person found to be involved in such illegal activities.
CNB works closely with ICA and the major postal/courier
companies to monitor and detect drugs and drug paraphernalia
smuggled by post. We will continue to step up our enforcement
efforts to prevent the inflow of drugs into Singapore.Photo 3: Close-up view of Glass Pipe Use 

for Smoking Drug 
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The New Paper had reported on 8th Sept 2017 that a 34 year
old managing director of a logistics company was one of two
radicalised Singaporeans arrested in July under the Internal
Security Act for terror related activities.

Extremist views alarmed those close to him, who reported
him to the authorities. Luckily for this gallant act to report on
insider threat, potential damage to human lives were averted.

SAAA@Singapore strongly urge our community to always
keep a vigilant check, externally and internally.

Play our part for National Security.

2 S’poreans arrested 
under ISA for terror-related acts 

Always a Safe Singapore?
Don’t take it for granted. 



SGSecure Briefing & Workplace Resilience 2017
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Mr Jason Chan, Crime Prevention Officer / AOO (Mgmt), SPF
shared with the audience on how to identify suspicious
individuals and how to react in an emergency, so as to
understand on what they can do on the ground, against a
threat. (Eg; Stay calm, hide, switch mobiles on silent mode).
Mr Brenton Huang, Manager, Preparedness Planning, MOM,
emphasized on the importance of being equipped with the
skills and abilities to counter such potential terrorism
threats and take swift recovery measures - this can be in
terms of safeguarding organisation’s assets. Mr Billy Lee,
Officer-in-Charge, Precursor Control Unit, presented on the
precursor control, legislations involving the misuse of Drugs
Act while Mr Sam Choo, Team Leader, Changi Airport Team
shared on the order of drugs in e-commerce and how to
identify tell-tale signs of suspicious parcels.

Overall, the SGSecure Briefing & Workplace Resilience was
well received by the attendees.

SGSecure Briefing & Workplace Resilience 2017

PHOTO:  Mr Jason Chan, SPF, 
receiving plaque from Mr 
Lawrence Lim, SAAA Council 
Member.

PHOTO:  Mr Brenton Huang, 
MOM, receiving plaque from 
Mr Richard Tan, SAAA 
Honorary Treasurer.

PHOTO:  (Left) Mr Billy Lee, 
CNB, with Mr Richard Tan

PHOTO:  (Left) Mr Sam Choo, 
CNB, with Mr Richard Tan

PHOTO: Mr Ken Chua, SAAA
Council Member, delivering
the opening remarks.

NS50 Celebrations

SAAA@Singapore commemorates
50 years of National Service,
together with our Nation and lucky
participants won the limited
edition NS50 SAAA Flashpay cards
in the Grand Lucky Draw.

Congratulations to the Grand
Lucky Draw Company Winners!

1) JAS Forwarding (S) Pte Ltd
2) Freight Links Express Pte Ltd
3) Expeditors Singapore Pte Ltd

On 19 September 2017, SAAA@Singapore SGSecure Briefing & Workplace Resilience saw
managers, gathering at Singapore Aviation Academy Auditorium, to hear from Singapore Police
Force (SPF), Ministry of Manpower (MOM) and Central Narcotics Bureau of Singapore (CNB) on
SGSecure, Workplace Resilience and CNB controlled substances.

Mr Ken Chua, SAAA Council Member, delivered the opening remarks and mentioned on the purpose
of the seminar was to enforce the importance of emergency preparedness for the Airfreight
Industry, particularly since there’s a high possibility of the Airport being targeted or even the
Changi Airfreight Centre. He emphasized on the need for training employees, partnering
community and stakeholders, preparing workforce protecting workplace in safeguarding company
assets against terrorism threats and ensure workplace functionality in emergencies. He also stated
on the need for freight forwarders to be aware of the regulations involved and to be on a vigilant
lookout for any parcels or parties which are suspicious and to report it to the relevant authorities.
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Statistics

Current Pulse of the Ocean 
Freight Industry 

Item Description
Jan-Jun 

2016
Jan-Jun 

2017
YTD 

Variance 

YTD 
Variance 

(%)

Monthly Average 
2016                      

(Jan - Jun) 

Monthly Average 
2017                     

(Jan - Jun) 
Monthly Average 

2016 (Jul-Dec) 2016

Total Cargo ('000 Tonnes) 
(Thousand Tonnes) 295,179 310,319.70 15,140.70 0.05 49,196.50 51,719.95 49,686.28 593,296.70

Cargo (General) (Thousand 
Tonnes) 176,650.80 185,390.40 8,739.60 0.05 29,441.80 30,898.40 29,432.12 353,243.50

Cargo (Bulk) (Thousand Tonnes) 118,528.80 124,929.10 6,400.30 0.05 19,754.80 20,821.52 20,254.08 240,053.30

Cargo (Oil-In-Bulk) (Thousand 
Tonnes) 110,195.80 115,581.50 5,385.70 0.05 18,365.97 19,263.58 18,536.28 221,413.50

Cargo (General & Non-Oil In 
Bulk) (Thousand Tonnes) 184,983.80 194,738.00 9,754.20 0.05 30,830.63 32,456.30 31,149.93 371,883.40

Total Container Throughput ('000 
TEUs) (Thousand Twenty-foot 
Equivalent Units) 15,181.40 16,149.80 968.40 0.06 2,530.23 2,691.63 2,620.37 30,903.60

Bunker Sales ('000 Tonnes) 
(Thousand Tonnes) 24,384.60 24,920.70 536.10 0.02 4,064.10 4,153.45 4,038.32 48,614.50

Current Pulse of the Air Freight 
Industry 

Item Description
2016 ( Jan - Jun) 

Total 
2017 (Jan - Jun) 

Total 

YTD 
Variance 
Amount

YTD Variance 
%

2016 Monthly 
Average (Jan-

Jun)

2017 Monthly 
Average ( Jan-

Jun)

2016 Monthly
Average (Jul-

Dec)
2016 Total

Export Air Volumes (Loaded) 424,449 459,588 35,139 0.0828 70,742 76,598 76,831 885,434

Import Air Volumes (Discharged) 525,804 555,686 29,882 0.0568 87,634 92,614 93,033 1,084,000

910

Source: Ministry of Trade and Industry Singapore
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Economical Perspective 2015

Statistics
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Source: Statistics Singapore 

Economical Perspective 2016

Economical Perspective 2017

Source: IE Singapore – IE Media Release  17 August ‘17

Source: Ministry of Trade and Industry Singapore
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Source : IATA 2017  Airline Survey  (August)

Statistics Below is Airline’s survey 
on outlook. 

What is your outlook? 
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Statistics

More firms closing amid tough economy 

Source : The Straits Times, Monday 14th August 2017

Source : Boeing  Current Market Outlook 2017- 2036

Air cargo also plays a crucial role in Asia. The region 
transports vast amounts of goods over difficult 
terrain and large stretches of ocean. Many of the 
world’s biggest and most efficient cargo operators 
are located in the region, where the air cargo 
market is expected to grow by 4.7 percent per year. 
As a result, carriers in the region are expected to 
need 320 new production freighters and 630 
converted freighters in the years ahead. 

Aviation sector unveils masterplan to 
improve efficiency and productivity 
amid intensifying competition

Aviation could be worth $88b to 
Singapore economy in 20 years: 
IATA

Source : The Straits Times, Jun 2016 

Source : The Straits Times, April 2017 

Bright 
Spots
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SAAA@Singapore Industry Updates (Future Events)
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National Trade Platform

PERSPECTIVES Newsletter ( Jul – Sep 2017) ISSUE 74-03/2017

The National Trade Platform (NTP) project led by Singapore Customs and Government
Technology Agency (Govtech) has emerged the winner in the E-business category of the World
Summit on the Information Society (WSIS) Prizes 2017.

This is the first time that a digital initiative from Singapore has won in any of the 18 categories
of the WSIS Prizes since the inception of these prizes in 2012. The NTP beat other projects from
UNCTAD, Mexico, Pakistan and Saudi Arabia to come up tops in the e-business category.

WSIS prizes recognize outstanding digital projects worldwide which foster socio-economic
development across categories such as e-government, e-environment, e-science and meda. The
winners of the 18 categories were announced on 13 Jun 2017 at WSIS Forum held in Geneva,
Switzerland.

Award is testimony of the importance of digitalisation and strong collaboration between
Industry and Government. Thank you and heartiest congratulations to Singapore Customs and
Govtech for the formation of NTP! We are proud of you!

Updates of NTP :
 Commencing the testing phase for B2B related services
 Completed second cycle of user feedback on website design to enhance user experience
 Assisting existing TradeXchange subscribers to migrate and connect to NTP.
 System will eventually replace the current TradeNet and TradeXchange systems.
 New TradeXchange Services (B2B services) will start to roll out from end 2017
 Existing TradeNet Services (B2G services) and other new NTP services will be made

available from 2018 onwards.

Source : GovTech ,14 Jun 2017 on NTP win.

Singapore’s National Trade Platform wins International 

Award for best e-Business Digital Initiative
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Members Update

The SME100 awards were presented at a glittering dinner function at the
Marina Bay Sands in Singapore on July 7, to recognise and honour some of
the best and upcoming small and medium-sized enterprises (SMEs) in
Singapore for the important role they play in the country's economy.

TIC Traffic International Consortium (S) Pte Ltd was founded in 2012 by a
team of professionals with extensive experience and expertise in Air and
Ocean freight forwarding service and has since grown from strength to
strength in just five years to become a well-regarded service provider that
continually seeks to bring value to its customers. Today, they are a one-stop
service station for all their customers’ freight and shipping needs, offering
port-to-port and door-to-door services from their ever-expanding network
of agencies which span major international gateways and continents.

We would like to take this opportunity to give our heartiest congratulations
to our SAAA member company, TIC Traffic International Consortium (S) Pte
Ltd, for being awarded the Certificate of Achievement, and receiving the
SME100 award.

TIC Traffic International Consortium (S) Pte Ltd
Recipient of SME100   Awards 2017

Yusen Logistics 
Advances Transformation Vision 

TM

TM

TM

On 20 September 2017, Yusen Logistics Singapore Pte Ltd marked
two significant milestones in Tuas – a groundbreaking ceremony for
its first future-ready warehouse and the commissioning of Swisslog
Autostore, an automated ultra-high-density storage and robotic
order-picking technology.

Ready by Q1 2019, the new three-storey ramp-up warehouse is
designed and built by Boustead Projects and offers seamless
process integration with the existing building. Advanced robotic,
radio-frequency identification (RFID), vision recognition system
and autonomous technology will be installed and integrated with
Swisslog Autostore, to transform the conventional warehouse
operation to smart data driven logistics operation.

The new warehouse comprises 20,000 square metres of storage
area, with 36 loading bays and an 8,000 square meter rooftop
parking area for up to 100 trailers.
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SAAA@Singapore Industry Updates (Past Events)
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Happenings within Changi Airfreight Centre by CAG 

Polar Cold Desserts & Pastries 
Vending Machine 

in Changi Airfreight Centre, Cargo Agents 
Building C, Main Lobby

Addition of 
New Amenities and 

Refurbishment Projects
@ Changi Airfreight Centre

The vending machine includes cold dessert such as
Sugar Roll, Omega-3 Roll (less sugar), Chocolate Roll,
Strawberry Roll, Brownie Slice, Mini Cheese Cake,
Mini Black Forest, Mini Chocolate Truffle, Mini
Tiramisu, Pandan Swiss Roll, Chocolate Swiss Roll and
Strawberry Swiss Roll. Pastries include the Curry
Puff, Chicken Pie, Tuna Puff, Curry Potato Puff, Apple
Strudel, and Chicken Sausage Puff. The vending
machine accept Cash, Card (Master card, Visa card,
NETS), Ez-Link, Apple Pay and Samsung Pay.

Changi Airport is also pleased to update that works
to enhance the aesthetic outlook of the various
Cargo Agents Buildings (CABs) are in progress. The
refurbishment will provide a brand new facelift to
most of the existing CABs/Megaplex lobbies, giving
tenants and their visitors a fresh experience as they
walk into the lift lobby.

Lifts Upgrading
in Cargo Agents Building D & E

CAB D and CAB E lifts were last installed in 1992 and 1997 respectively.

The new lifts , which are now motor roomless, are equipped with modern technology
like VVVF (Variable Voltage Variable Frequency) and sleep mode features. Currently,
these features are commonly installed in most new buildings for better energy
efficiency and in compliance with the BCA’s Green Mark requirements for Lift System.

The upgraded lifts are in compliance with BCA Accessibility Code for handicapped
people. There are braille buttons (for visually handicapped), lower call buttons and
new hand rails. In addition, the sensors at the doors help to improve safety of users
and enhance the reliability of the lift operations. Chequered plates and bumpers have
been installed at the sides to prevent damages to the lift interior. Lastly, the new lifts
are also installed with energy efficient LED lights and new speakers.

The whole replacement works for lifts are targeted to be completed by 4th quarter of
2017. Do look forward to new lifts making the rides more smooth and consistent than
before and enhance safety and reliability by reducing downtime.
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Member Welcome: Shalom International Movers Pte Ltd
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SAAA@Singapore Industry Updates (Past Events)

PERSPECTIVES Newsletter ( Jul – Sep 2017) ISSUE 74-03/2017

F1 Simulator Truck as part of pre-F1
activation in CAC on 8th Sept 2017.
Brought to you by Singapore Airlines,
together with Changi Airport Group.

An exclusive invitation from MTI to 
SAAA@Singapore and Singapore 
Transport Association for F1 Race. 

SAAA@Singapore would like to take this opportunity 
to welcome Our Newest SAAA Member
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SAAA Training Matters
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Source : 2017 Singapore Salary Guide by Kelly Services and Capita .

Need funding assistance to defray 
Human Capital Investment Costs and 
deepen Skills Set of New Staff? 

*CONTACT SAAA@SINGAPORE FOR MORE DETAILSSAAA@Singapore can assist you with PCP for Airfreight Professionals! 



SAAA@Singapore Professional Conversion Programme
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The PCP for Airfreight Officer and Airfreight Executive aims at enabling Professional, Managers,
Executives and Technicians (PMETs) to switch careers and acquire new skills through industry-
recognised training programs for their future occupations.

Participant must be 
newly hired (Not more 

than 3 months) and 
nominated by an 

eligible participating 
company 

Be a Singapore Citizen / 
Singapore Permanent 

Resident

Participant must have 
at least 2 years of 

working experience & 
not be in a similar job 

role prior to joining PCP

APPROX. 1 WEEK
CLASSROOM TRAINING

APPROX. 25 WEEKS
ON-THE-JOB TRAINING

SIX MONTHS PROGRAMME

Achieve Prestigious Certification

• CERTIFICATE OF COMPLETION IN IATA DANGEROUS GOODS
REGULATIONS INITIAL COURSE / CERTIFICATE OF 
COMPLETION IN CARGO INTRODUCTORY COURSE

(Issued By SAAA@Singapore)

• CERTIFICATE OF ACHIEVEMENT FOR DGR INITIAL COURSE 
(Issued By SAAA Cargo Services Pte Ltd) 
(IATA Authorized Training Center and School)

• CERTIFICATE OF IATA CARGO INTRODUCTORY COURSE  
(Issued By IATA)

SALARY SUPPORT
(PER MONTH)

FOR ELIGIBLE SC/PR, < 40 YEARS OLD
70% CAPPED AT S$4000

FOR ELIGIBLE SC, EITHER      40 YEARS OLD OR LTU*    
90% CAPPED AT S$6000 

*Long-term Unemployment – Unemployed for at least 6 months

Criteria for Salary Support

COURSE FEE FUNDING
(PER COURSE)

ENTRY INTO 
INDUSTRY

From renowned training institutes

Criteria for Course Fee Support

Full Course 
Fee: S$1500
(excl. GST)

For Company 
Sponsored 

Trainees (SC/PR)

For SMEs Sponsored 
Trainees OR Trainees 
(SC/PR), 40 years old

After 70% WSG 
Funding: Course 
Fee Payable = 

S$450 (excl. GST)

After 90% WSG 
Funding: Course Fee 

Payable = S$150 (excl. 
GST)

*Employers can claim the enhanced course fee subsidy through Skillsconnect

PROFESSIONAL CONVERSION PROGRAMME
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SAAA Training Programs Schedule for 2017
Training October November December

DG Regulations Initial Course 23rd – 27th 13th – 17th 4th – 8th

DG Refresher Course 16th – 17th 8th – 9th 30th Nov – 1st

Customer Service/Sales Course 28th – 29th

Cargo Introductory Course 9th – 13th 20th – 24th

Air Law : Overview of Warsaw 

Convention & Protocols and Montreal 

Convention

27th

Airfreight Forwarders Basic Course 21st – 23rd

FOR MORE INFORMATION ON TRAINING 

MATTERS

Please contact Ms Peggy Lim at 6545 5006 or 

admin@saaa.org.sg

7 Airline Road, #04-05, Cargo Agents Building E, 
Changi Airfreight Centre, Singapore 819834.
Tel:   65 6545 4620
Fax:  65 6542 6820

SAAA CARGO SERVICES PTE LTD

Date Industry Event 

October 10 – 12 Indonesia Transport, Supply Chain and Logistics 

(ITSCL)

October 12 – 13 APAC Supply Chain, Logistics & Procurement

Innovation Summit

November 7 – 8 CAPA Asia Aviation Summit

November 16 – 17 Supply Chain & Logistics Innovation Summit 2017

November 20 – 21 Asia Pacific 3PL Summit & Chief Supply Chain 

Officer Forum

November 23 – 24 Asian Logistics and Maritime Conference (ALMC)

*Information are deemed accurate at time of print and may still subject to changes .  

Upcoming Industry Events & Training Schedule
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SAAA Upcoming Events
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Join us on 2 November 2017, learn more through http://www.saaa.org.sg/air-cargo-day/

Register for our SAAA Fun Bowling event on 26 November 2017!
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Organisers: Platinum Sponsor:

Air Cargo is a trade facilitator, providing critical connectivity for the global economy, transporting
35% of global trade by value, equating to a value of goods in excess of USD5.5 trillion. As airfreight
continues to grow and develop, so do the landscape of air transportation, where there is a need for
supply chain stakeholders to adapt to the challenges brought about by these changes. And with
industry at the crossroads on the face of these challenges, the local stakeholders should unite and
look at addressing these issues as a community.



SAAA@Singapore Announcements
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WIN a $20 Fairprice Voucher* 

by participating in 

Our 

‘Spot the Difference’ 

Game!

Simply spot and circle in red the 10 

Differences, scan this page and email it to 

saaasin@saaa.org.sg by 20th November 2017.  

Please state your name, organization, contact 

and email address in your submission.

*The first 5 scans received (with the correct differences 

circled) will be entitled to a $20 Fairprice Voucher.

Congratulations to 

Susie Soh – Cargotec Pte Ltd

Irene Yen – Changi Airport Group
our winners of the previous 

“Spot the Difference” game! 

We encourage YOU to participate in the current “Spot the 

Difference”  game above!

ANSWERS

Did you get 

them right?
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Deepavali Greetings
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1-Day On-Site Dangerous Goods Awareness Course
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Good News! We are currently offering a one-day
on-site Dangerous Goods Awareness Course with
a minimum pax of 15 to get started. Other than
on-site training, this course is also available at
our training centre for individuals.

We have provided training for companies in
these three sectors: Manufacturing, Aerospace
and Technology.

As of 2015, we have taught over 600 students for
Dangerous Goods Courses.

By SAAA Cargo Services Pte Ltd

1-Day On-Site Dangerous Goods Awareness Course

A certificate of attendance will be issued for this Dangerous Goods Awareness Course.

For more information, please contact Ms Peggy Lim at 65455006 or email to admin@saaa.org.sg. 




